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Professional Summary

Senior Product Designer with 8 years of experience building zero-to-one AI and enterprise products. Owns end-to-
end UX for MelodyArc's AI-native B2B SaaS platform, spanning enterprise workflows, service-agent workspaces, 
diagnostic tooling, and scalable systems for Fortune 50 environments. Combines AI-assisted prototyping with motion 
design and video production to validate ideas, explain complex products, and support go-to-market execution.

Expertise & Technical Tools

Core Expertise: AI Product Design | Enterprise B2B SaaS | Complex Workflows | Interaction Design | Design Systems | 
Rapid Prototyping | Product Strategy | User Research |  Motion Design & Video Production

Design Tools: Figma, Framer

AI & Prototyping: Codex, Cursor, ChatGPT, Claude Code

Motion & Video: After Effects, Premiere Pro

Professional Experience

MelodyArc  UX Design Lead (IC) July 2023 – Present

• Zero-to-one product ownership: Owned UX and UI for MelodyArc platform, evolving early concepts into 
production with three major product iterations.

• Enterprise platform design: Designed 400+ screen flows across platform spanning enterprise configuration, 
service agent workspaces, organization administration, and tools for Fortune 50 environments.

• Complex AI workflows: Created a guided workspace for agents to resolve conversations and operational tasks, 
plus trace and debugging tools that expose each step of automated execution.

• Design system: Built a Mantine-aligned system with 30+ reusable components, 100+ variants, and semantic color 
tokens, improving consistency and enabling rapid dark-mode delivery.

• AI-powered prototyping: Integrated Codex and Cursor into UX exploration and interactive prototyping, reducing 
cycles from 1–3 weeks to 2–3 days.

• Motion, video and product storytelling: Produced and edited product visuals, motion assets, and animated 
sales and product videos that translated complex AI concepts into clear narratives for customers and 
stakeholders.

• Web and go-to-market: Designed three Framer website iterations and visual campaign assets, including a Times 
Square advertisement, in partnership with leadership, sales, and marketing.

Simplilearn  UX Designer June 2022 – May 2023

• CSAT improvement: Increased Peer Engagement CSAT from 3.9 to 4.2 through competitive analysis, journey 
mapping, primary research, and iterative experience design.

• Support self-service: Analyzed 21,000+ support tickets and insights from 25+ user calls, reducing duplicate 
support tickets by 80%.

• Conversational UX: Redesigned the website chatbot to generate higher-quality leads and save 2,800+ staff 
hours, while contributing to the modernization of 20+ LMS screens.

BYJU'S  Design Lead June 2018 – April 2022

• Design leadership: Led a five-person team creating a reusable UI and motion-design framework for an 
international K–10 mathematics product, overseeing research, storyboarding, animation reviews, and external-
studio collaboration.

• Motion systems at scale: Managed and trained an eight-person team to build scalable 2D motion-graphics 
templates and deliver 600+ videos for international interactive-learning products, including Disney Early Learn.

Education

Birla Institute of Technology, Mesra — Bachelor of Engineering, Mechanical Engineering 2014 – 2018

mailto:ksubham95@gmail.com
https://www.supertibs.com
https://linkedin.com/in/tibrewalsubham

